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This tabulation is of a city services survey sent to all water customers of Manzanita during the Spring of 2006 and 
reported to the Manzanita City Council on August 9, 2006. 
 
Purpose. Unlike the broader open-ended survey conducted in 2005, this survey was intended to target satisfaction with 
basic City services.  The City of Batavia survey located by Mayor Hugh McIsaac served as an agreed model. 
 
Methodology.  The City thought it best to make the answers simple and numerical, and that it would be easiest and lowest 
cost to distribute by mail with a water bill.  The Task Force agreed.  The surveys were mailed in March of 2006 and a 
deadline for responses of May 15, 2006 was published.  About 1500 were mailed to water customers and 313 were 
returned, a 21% response rate; very good for this type of survey, about the same ratio as the previous open-ended survey.   
No effort was made to mail to non-water customers (landowners without buildings or water service), employees, renters, 
visitors, etc.  The geographic boundary for respondents is approximately the same as the Manzanita’s U.G.B. (urban 
growth boundary) and omits Neahkahnie. 
 
Survey responses were treated as anonymous, tabulated by survey number; spot checked for accuracy, and statistical 
information was gleaned using formulas using a spreadsheet.  Only a few short-answers were requested, but 
spontaneously many other text responses were written by respondents.  These text responses were transcribed without edit 
or comment, and are included here in appendices. 
 
Cost, Volunteers.  The cost to the City of Manzanita was $215 to print the surveys, there was no additional postage, $500 
for outside assistance to tabulate the data.  City Manager Jerry Taylor attended CITF meetings, but sees no need to 
identify a “staff cost” associated with this survey. There was much volunteer time by members of the Citizen Involvement 
Task force, and in particular Ted Weissbach, Linda Kozlowski and Stewart Martin are to be commended for countless 
hours dedicated to preparing and tabulating this survey, and making the response information usable by the City staff, 
City Council and the Manzanita community at large. 
 
Benefits.  The Task Force believes this survey will be usable and beneficial in these ways: 

• a quick thermometer gauging “hot issues”, and how people feel about them 
• providing a statistical measure of importance and satisfaction by the community on a wide variety of issues 
• in future budget decisions and City goal-setting 
• in City committees/commissions/task forces – their creation, future charges, and communication with them 
• understanding how people learn about community issues, and their desire to learn more 
• the statistical results, and text comments, demonstrate strong feelings on many of the same issues on the Fall 2005 

open-ended survey and this one – there is much issue consistency 
• it is recommended that the City do this survey annually, and compare the results (as Batavia did) – this provides 

useful longitudinal measures of importance and satisfaction on City services; and a verification when the City 
thinks issues are resolved 

• by tapping into the two-thirds of residents who own property but are here only part-time, the community is 
educating future full-time residents, preparing to engage them in the lifeblood of the community, and get support 
from them in the near future 

• these surveys provide a dialog between members of the community and their local government; shares and 
illustrates with useful public information which can be gathered no other way; and when the City leadership uses 
this information in its planning and action, that instills more public confidence in local government, willingness to 
pay taxes and fees, and a healthier community 

• these surveys, and the City’s responses, lead to broader involvement by more members of the community than the 
“usual suspects” who attend city meetings regularly; and may lead to informed future community leadership 

• future surveys can target more specific information, such as would you pay $X in increased taxes for a particular 
community facility or improvement, or which is more important among a list of choices. 
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Snapshot demographics of the survey respondents: 
    
   
       
     
      
      
       

      

 
The members of the Citizen Involvement Task Force are: 
 Hugh McIsaac, Mayor & Chairperson - full time resident of Manzanita 
 Dianne Getty, full time resident of Necarney City 
 Frank Johnson, full time resident of Manzanita 
 Linda Kozlowski, part-time resident of Manzanita 
 Kris LaMar, a homeowner who resides in both Portland and Manzanita 
 Stewart Martin, a full time resident of Neahkahnie 
 Leila Salmon, full time resident of Manzanita 
 Ray Scales, full time resident of Manzanita 
 Cheryl and Dick Streedain, half-year full-time residents of Manzanita 
 Ted Weissbach, full time resident of Manzanita 
 Patty Went, full time resident of Manzanita 

 
With that introduction, below are the results from this city services survey as compiled by the Citizen 
Involvement Task Force.  The questions are in numeric order; sub parts are lettered. 
 

 
Please use a number from 1 to 4 to rate each item below. (4 represents the best, 1 the worst.) 
 













 







City of Manzanita – Services Survey 2006, Tabulation  Page 3 
 

 



 


 



 
     
      
  
    





 

     
   40  

     



  

















 
 
 
 
 
 
 
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 
 
 




 
 
 
 
 
 
 
 
 
 




 
 
 
 
 
 
 
 
 
 














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







  
    
    
    
    
    
     
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    


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
 
 
  
 
     



  
  
  
  
  
  





  
  
  
  
  
  



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








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




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











































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







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















































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
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
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




















 





          
Community Development Services   
 

 
   


   

 
   


  

 
   


  

 
   


    

 
   


    

 
   


   


   
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   
 
   


   
 
   


Police Services       
        
    

 
   


   

 
   


     


   


   


   


  


   


  


   


Fire Services       
        
  


   


  


   
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
     

 
   


   

 
   


    

 
   


Public Works Services     
        
  

 
   


   

 
   



 

 
   


  

 
   


  

 
   


    

 
   



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General Services      
        
  

 
   

      
  
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